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IHOJOKEHHUE
00 oTAe/IeHHN CPOUYHOIl COUHAILHOH MOMO I

I. OBIIUE NOJIOKEHMS

1.1. Hacrosuee Ilomoxenue pa3paboTaHO B COOTBETCTBHHM C YCTaBOM
FOCYJApCTBEHHOr0  OIOUKETHOrO  yupekaenus — «KOoMMieKcHblH — LEHTP
COLMaIbHOTO 00CcayKMBanus HaceaeHus» OneHuHcekoro paiiona (nanee — LleHTp).

1.2.  OtmeneHue CpodHoi couuanpHOl nomomu (naiee — OtrneneHue)
SIBIIACTCS CTPYKTYPHBIM MoApasaenennem Lentpa.

1.3. B cBoeii nesteabnoctd O1enenue pykoBojcTByercs: Konerturyuuen
Poccuiickoit  Menepaunn; ykazamu Ilpesunenta Poccuiickoii  @ejiepanni;
IOCTAHOBNEHUSIMH M pacropsokennsiMiu [lpaBurtensetsa Poccuiickoit Menepann,
MHBIMH HOpMATHBHBIMH aktamu Poccuiickoii ®enepamin; NOCTAHOBICHUAMH H
pacriopsxenusivi [Ipaputenscersa Tsepekoii odnactu, nprkazamu MUHHCTEPCTBA
CoIMaibHON 3aIuThl Hacenenus Twepckoil obnactu (nanee — MHHHUCTEPCTBRO),
HOPMATHBHO-NPABOBBIMH aKTaMK OPraHOB MECTHOTO CaMmOyNpABICHHS, YCTABOM
LlenTpa, a Taxke HacroswmM [onoxkennem.

1.4. JlestensHocts OTAENEHUS CTPOUTCA Ha COTPYAHHYECTBE C APYTHMHU
CTPYKTYPHBIMH  TTOfpasfenenuamu  LleHTpa,  TeppHTOPHANLHLIM  OT/IEJIOM
COLMATBHON 3alUThl HacejeHus, [nmaBamu celibckux mnocenennii, CoseToM
gerepaHoB, (COI030M  IEHCHOHEPOB, YUYPEKJCHUSMM  31PABOOXPAHCHUA
06pazoBansi, 6arOTBOPHUTENBHBIMIL, PETHTHO3HBIMU OPIaHM3alUsIMH, (POHIAMH U
JPYTUMH OPraHu3aiusMi i 00BETMHEHHSIMHU, OCYIIECTBIAIOLIMMI padoTy B 9acTH
COLMANBHON MONIEPKKM TIPaK/IaH, HAXOMIIIMXCs B TPYIHOH IKM3HEHHOH
CHUTYAalHH.

1.5. JesarensHocth OTAENEHUs OPraiu3yeTcsl B COOTBETCTBHU C IIJTaHAMH
paboTHl (e’KeMeCsIHBIH, KBapTalbHbIH, IO/I0BOH), YTBEPKIACMBIMH JHPEKTOPOM
LlenTpa 1 rocyIapCTBEHHbBIM 3a1aHHeM, YTBEPKAeHHbIM MUHHCTEPCTBOM.

1.6. Oruejenue  mpejHa3zHayaeTcst Ul OKasaHus  rpazxjiatam,
HYZKJQFOIIHMCST B COLMAILHON MOJIepKKe, HEOTTOKHOH MOMOLIM Pa3oBoro MiH
BPEMEHHOTO XapaKTepa, HarpapjienHol Ha MOAMCP/KAaHNEe X KH3HEIeATEILHOCTH.

1.7.  Hupexrop Llentpa ocyllecTBisieT KOOPJMHALMIO M KOHTPO/bL 34
paboroit OraeneHus, oKasbiBaeT COTPYAHHKAM OpPraHH3alMOHHO - METOHYCCKYIO
U MPAKTHUYECKYIO IIOMOILLb.

1.8. Pexum pabotsl Otiencnus onpenensercs llpaBunamu BHYTPEHHETO
TpyaoBoro pacnopsaka Llenrpa.



1.9. Onuyata Tpyna paBOTHHKOB OT/€JIeH s MPOM3BOAUTCS HA OCHOBAHHH
NeHCTBYIOLIEH CUCTeMBI OILIAThI TPYIA.

1.10. Pesymprarom paGotel OtreneHust sBAseTCs:: CHIKEHHE OCTPOTHI
COLHANBHEIX TPOOIEeM, COUMANbHON HANPSIKCHHOCTH, YyJIydllleHHe YCIOBHH M
MOBBIIIEHUE Ka4eCTBa MKHU3HHM COLHATLHO HE3alUMILCHHBIX KATETOPUIl HaceseHus,
[IPOKUBAIOLIECTO HA TEPPHTOPHH MYHHIUMIAILHOIO 00pa30oBaHUs, BO3MOIKHOCTH
[OJIyYEHHS YCIIYT 110 MECTY KHUTeNLCTBA, YA0BIeTBOPEHHOCTDL IPakIaH.

II.  OPrAHM3ALMSI N1 NOPSJIOK PABOTBI OTJIEJTEHUSI.

2.1, Otnenenue BO3IJIABJISIET  3aBCJIVIOLLMI, Ha3HavYaeMbIi U
OCBODOKIAEMbIH  OT MCIONHEHHs JOJNKHOCTHBIX 00si3aHHOCTEl JUPEKTOPOM
Llentpa.

2.2, Crennaiuctel OT/IeNe s IPHHAMAIOTCA Ha PaboTy W yBONBHSIOTCS C
paboTs! upexTopom LlenTpa 110 cornacosanuio ¢ 3asenyiomeii OrmeneHueM.

2.3. Tpynosele otnomenus ¢ paboTHukamu OTaeneHus 0QOPMISIOTCS
TPYLOBBIM TOTOBOPOM B COOTBETCTBUH € ACHCTBYIOIHM 3aKOHOLATEILCTBOM.

2.4. Ha Bpems otcyTerust 3aseaytoiiero OTJeAeHHEM ero o0s3aHHOCTH
UCIOJIHACT  JIMLO, Ha3HA4YeHHOE MpHKasom jupexropa IleHtpa, Kotopoe
MpHOOpeTaeT COOTRETCTBYIOLIME TIpaBa, 00s13aHHOCTH U HECET OTBETCTBEHHOCTD 34
HCITOJIHEHHE BO310KEHHBIX HA HEero 00sA3aHHOCTEIH.

2.5. JloimKHOCTHBIC 0053aHHOCTH 3aBe1yIOLIEro 1 crennaninctos Orienenns
OHPENCTIAIOTCA B JOJKHOCTHBIX  MHCTPYKUMSIX, YTBEPIKIAAEMbIX JIHPEKTOPOM
LenTpa.

2.6. 3aseayromwii OTelienueM:

® DPYKOBOAMT J€ATENbHOCTRIO OTHeleHus;

® OCYILECTBIAIOT NJIaHUpOBaHue paboThl OTaeNeHus;

® OCYIIECTBIIAET KOHTPOJB 3a padoToii cnenuanucros OraeneHus,

e olecrneunBaeT W  KOHTPOJIHPYET BLIMIOJIHEHHE  MEPOTIPHSITHIA,
IPeyCMOTPEHHBIX B NiaHax padotsl OTaenenus;

® HECeT MEepPCOHANBHYIO OTBETCTBEHHOCTb 3a Pe3yNbTaThl paboThl
Otnenenus:

® BHOCHUT Mpe/UIOKEHHsI O [OOLIPEeHUH pabortHukos OTaeneHus wu
MPUMEHEHHM K HUM Mep AUCHHUILIMHAPHOTO B3LICKANUS;

® BHOCHT [PC/UIOKEHHSI O BHEIPEHHH HOBBIX (OPM U METOJOB
COLMATBHOTO 00CIYKUBAHUS HACRNEHHS, PA3BUTHH JIOTIOJHUTENLHEIX YCIYT;

® HECeT OTBETCTBEHHOCTb 3@ JeJIOMNpOoM3BOJACTBO OT]eNeHUs, B TOM
YHCIIe HA DJIEKTPOHHBIX HOCHTEISIX.

2.7. Crenmanmuctel OTeneHHs B COOTBETCTBMU C KBaJH(HKALMOHHBIMU
TpeOOBaAHUAMM, MPEBIBISIEMbIMH K HX NOJKHOCTH, JIOTKHBI 00J1a1aTh 3HAHHAMH
1 OMBITOM, HEOOXOIUMBIM JJIsl BBITOJHEHHS BO3IOKEHHLIX HA HUX OBS3aiHOCTel,
BBICOKHMH MOPAaJbHO-OTHYECKHMH KayeCTBAMM, YYBCTBOM OTBETCTBEHHOCTH U
PYKOBOICTBOBATHCA B paboTe NPUHUMIAMH TI'YMaHHOCTH, CHpaBeIHBOCTH,
O0OBEKTHBHOCTH H 100pOKeNTaTe IbHOCTH.



2.8. Cneunanuctel OTelieHus: NpH IIPUHSTHU pELUEHUST 00 OKa3aHuu
rpakjaHaM KOHKPETHBIX COLMAIbHBIX YCIYr [OJKHBl YYHUTBIBATh HMHTEPECHI
IrpakJaHuHa, COCTOSIHHE €ro  3/I0pOBbfl, CHEUM(PHUKH TPYIHOH IKH3IHEHHOH
CHUTYyallMH, B KOTOPOH HaxXOUMTCs [PaKJaHHH, MaTepHalbHBIE BO3MOMKHOCTH
rpakJIaHUHA | Ap.

2.9. llopanok 1 ycIoBHS OKa3aHUs COLMANIBHBIX YCIYT ONpeelIeHbl:

- rnonoxenusmMu  DenxepansHoro 3akoHa ot 28.12.2013 No 442-]3
«O0 ocHOBax couManbHOro  OO0CHYKHBaHHS — Hacejenuss B Poccuiickoii
Denepallun»;

- 3akonoM  Teepckoit  obmactu ot  29.12.2004 Ne 85-30
«O rocynapcTBeHHON colranbHOH oMol B TBepckoii obnacTuy;

- TIOCTAHOBJIEHHEM aJIMMHHCcTpauun Tsepckod obmnactu or 02.03.2005
No 45-na «O6 yTBep:KIeHUH HOps]Ka Ha3HAYEHHs] M OKA3aHMsSI TOCYIapCTBEeHHOMN
COLMAIbHOH MOMOLIM Ipaxkianam B TBepckoii obnacTuy;

- TOCTAHOBJIEHHEM aIAMHHHCTpaUuM [Bepckod obsactu ot 29.03.2007
No 98-na «O6 yrBep:xaenun [Nopsiika okazaHus aipecHoi COUUATLHON MOMOLIM Ha
npoes/ 0epeMeHHLIM JKEHIIHHAM, TPOKHBAIOLIUM B CEJTLCKOI MECTHOCTHY;

- IOCTaHOBIeHHeM AxmuHucTpauuu Trepckoit obmactu ot 16.07.2009
No 294-na «O xoMmrieHcaumu 3aTpaT Ha U3rOTOBICHUE U PEMOHT 3YOHBIX [POTE30B
OT/ECNbHBIM KATETOPHAM IpaiaH B TBepckoil o0macTu»;

- nocraHopjeHueM AnmunucTpauuu Teepckoil obnactu or 16.10.2007
No 300-ma «O0 yreepxkaenun llopsiika okazaHust ajpecHO COLHalbHO NOMOLIM
OTJENIbHBIM KAaTeropusM TrpaklaH W [paxkjdaHaM ¢ HH3KUM JO0XOJIOM Ha
razuQuKanuio JOMOB H KBapTHp B TBepckoii odnactu»;

- TocrtaHoBieHreM AnmunucTpaudd Tsepckod obmactu ot 21.04.2009
Ne 162-na «O Tlopsiake mpenocTaBleHHS JICHEKHOH  BBILIATHL  CEMBSM
U OJHHOKO TPOKUBAIOUWIMM TIpakaaHaMm, CpeJHeAyLIeBOH 10X0J KOTOPBIX
HIDKE  BEJIMYMHBI MPOKUTOYHOIO MHHHMYyMa, YCTaHOBIeHHOro B TBepckoid
obnactd, Ha OmmaTy 3arpar 1o OGOPMICHHMIO  3eMEeIbHBIX  YYacTKOB
Teepckoit  o0siacTh, NpejHA3HAUEHHBIX JUIS BEJASHUS JHYHOIO [0ACOOHOr0
X03qiicTBa (B TrpaHulax HACeNeHHLIX [YHKTOB) WM HHIMBHIYaJILHOTO
KUTHIIHOTO  CTPOUTENILCTBA, JUISL  Ja4HOro  XO3sicTBa, OropojHMYecTBa U
CaIoBOJICTBA, MU HHAMBUAYAIbHOIO rapaxHOro CTPOUTETLCTBAY,

- IpuKasoM JenapraMmeHta (MUHHCTEpCTBA) COLMANLHON  3allUThI
Hacejenus: Teepckoit obnactu or 01.12.2008  Nel22 «OO6 yrBepkieHHH
ITonmoskenus o NMpejlocTaBIeHu YCIYTH «COLHANBHBIH aBTOMOOHIILY

- monoxkenueM «(Q) MyHKTe MPOKaTa», YTBEPIKICHHOM [PHKA30M IHPEKTOpaA
Ilentpa;

- npuxazoM Munuctepersa or 26.03.2012 No 52 «OO yTBepxjaeHHH
NOpsiiKa  MPEJIOCTABJICHHs.  JIOINOJHUTENbHBIX  [JIATHBIX  COLMANBHLIX — YCIYT
HACCNICHHIO B I'OCYJAPCTBEHHLIX  OIOKETHLIX — YUPEKIACHHSAX  COHHAIBHOIO
odCITy KMBaHUA HaceneHus Teepckoii obmacT»;



- npukazoM Munucrepctsa or 12.07.2012 Ne 120 «O6 yTBepKIeHUH
TIpeJleIbHOTO Tapuda MOMONHUTEIBHOH MIATHON COLMAIBHON YTy,

- HaHOHAJILHBIMU cTannaptamu Poccuiickoit Deneparmu;

- CTaHaapTamMHu TOCYNAPCTBEHHBIX YCIYT, OKa3biBACMbBIX YUpeKIEHUSIMH
COLIMAJIbHON 3allMThl HaceneHus TBepcKkoil obmacTu.

L. OCHOBHBIE HAITPABJIEHUSI JESITEABHOCTH OT/IEJIEHUSI

3.1. Orpenenne mnpejHasHAueHO JUI  OKA3aHMUSl  COLMANBHBIX yCIyr
Fpay<iaHaM  OKa3aBUIMMCSL B TPYAHONH JKWU3HCHHOH CHTyallMH,  OODBEKTHBHO
HapylIAIOINeH S KH3HEAeSTENbHOCTh IPAKIANUHA, KOTOPYIO OH HE MOKeT
MPEOJ0JIETh CAMOCTOSITENILHO.,

3.2, OcHoBHO# 3amauell JestenbHocTH OTHENCHUS SIBASETCS OKA3aAHHE
Fpakianam, BHE 3aBHCHMOCTH OT MX BO3PacTad, CCMbSM ¢ HECOBEPLUCHHOIETHHMH
ACTBMH IMTOMOLIM pa3soBOr0 MJIM BPEMEHHOIO XapakTepa (jajee — colMalibHble
YCIIYTH) HAlPaBIeHHON Ha [OUIePIKAHNE HX KH3HEICATe IbHOCTH.

OcuoBuble pyrkimu OTneneHns:
-1. Beusisnenne rpaxian, HyKIAIOUMXCs B COLHATBHOI MOTEPIKKE;
2. Yder rpaknaH, HyKJIAIOWHXCS B COUMANBbHON HOZIepKKe, B
3aBHCUMOCTH OT BHIOB U (popm TpeOyemoi IIOMOLIH, NEPUOINYHOCTH €&
nperocTaBieHus (1a OyMazKHOM M ICKTPOHOM HOCHTEISIX );

3.3.3. KoHcynbTuposanne 1o comMalbHO-MPABOBBIM BOIIpOCaM,
MpeJloCTaBIeHIEe HEOOX0MMOMH HHPOPMALIHH 110 BOIPOCAM COIHATBLHON MOMOILL:

3.3.4. CopelicTBie rpaxaamam B cOope, oDOpMIICHHU  JIOKYMEGHTOB,
COCTABJICHME AaKTOB MaTepHANBHO-OLITOBOrO O0CHEC0BAHUS U [OJyYeHHs
rOCyIapCTBEHHOH COLMATBHOMN OMOIIH, aAPEeCHOH TOMOIIH H Jp.;

3.3.5. Ilpunsitue  Oe3oTnaraTelbHLIX  Mep M OKA3aHHE  SKCTPEHHOI!
COLMAILHOM ITOMOIIM, HANpPaBIeHHLIX HA [MOJylepKalHe KI3HCACATENLHOCTH
[PAKIAH, HYKIAIOIIHXCS B COLUHAILHOM MOIepiKKe;

3.3.6. Onpesesieline KOHKPETHBIX (DOPM MOMOIIM IpajKIaHaM, HCXOMS U3
COCTOSIHUSI UX 3]I0POBbLS, BO3MOYKHOCTH K CaMOOOCIY/KHBAHHIO U KOHKPETHOI
JKH3HEHHOH CHUTYalHuH;

3.3.7. Okazanue pa3oBEIX YCIYT I'Pak/IaHAM B COOTBETCTBHH C [lepeunem
IUIATHBIX YCIYT,

3.3.8. IlpenocraBnenne yenyr «IyHKTa [poOKaTa»;

3.3.9. IlpenocTaBicHue YCAYTH «COLUANLHBIH ABTOMOOHIIbY:

3.3.10. VYwactme B pa3paboTke mporpamMM  CoLHAILHOI MOALCPAKKH
HACCIICHHS, TIPOKUBAIOILETO HA TePPUTOPHUH MYHHIMIAILHOIO 00pa30BaHM;

3.3.11. Perynspubiii MOHUTOPHHT M aHAIM3 YPOBHSI BOCTPeOOBAHHOCTH B
COIMANLHBIX ycayrax (BeJeHue 0a3nl JaHHbIX);

3.3.12. BHesmpeHue B mNpakTHKY HOBBIX BHAOB M (OPM MOMOLLM B
3aBUCUMOCTH OT XapaKTepa HYKIaeMOCTH Ipak/Ian;
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3.3.13. llpuBnedenne pasnuUHBIX rOCY1APCTBEHHBIX U HEroCYIapCTBEHHBIX
OpPraHoB K PEUICHUIO BOIPOCOB 10 O0KA3aHWIO CPOYHOH COLMAIBHOI MOMOIIH
HYIKIaIOLIUMCS TpaKiaHam:;

3.3.14. MudopmupoBaHue HaceleHus, NPOKUBAIOICTO HA TEPPUTOPUH
MYHHIIMITANBHOrO 0OpasoBatus, o (opMax M BUIAX COLMATLHON TOMIEPIKKH,
NpeoCcTaB/sIeMbIX Ha TeppuTOpuH TBepckoii oGacTu;

3.3.15. Paspaborka «Counansnoro nacrnopra» paioHa;

3.3.16. Ilposenenne MeponpusiTHil M opranusalus 10Cyra MHBATMIOB C
LEJIbIO aanTalii ux B 00IIecTBe;

3.3.17. Opraumsanus, nposejieHVe W y4acTHe B KYJIbTYPHO - MacCOBBIX
MEPONPUATHSX, KPYTJIbIX CTONAX, KOHKypeax u ap. (Llentpa, MyHumunansHoro u
PErHOHATIBEHOTO U (heepanbHOro MaclTaboB);

3.3.18. Oprauusanuonnas padoTa ¢ Kiy6aMu 110 HHTEpecam;

3.3.19. Pabora ¢ oOpamennsivu 1 xanodamu rpaknaH (obcreiopanue ¢
BBIE3JIOM 110 MECTY KHUTE/ILCTBA, NPOBEACHHE MEPOIPUATHIT 1O 3aIiTe MX MPaB U
ap.).

[V.IIPABA OTAEJEHUSI

4.1, Crennamuetol Ot/leflenns HMEIOT NMPAaBO 3alpalliBaTh OT IPayIaH
HH(OPMALMIO W JOKYMEHTHI, HeOOXOIMMbIC JUli OpraHm3aluu padoThl 110
PCLIEHHIO UX MPOOJIEM, B COOTBETCTBHH C AEHCTBYIONIMM 3aKOHOATETBCTROM.

4.2. BHenpaTh B NPAaKTHKY HOBbIE BUIBI H (OPMBI COLMATLHON TOMOIIH B
3aBHCHMOCTH OT XapaKTepa HYKI1aeMOCTH HaceIeHHs B COLUATIBLHOMN MojiepiKKe.

4.3. BHOCHTb Mpe/UIOKEeHHs [0 COBEPLIEHCTBOBANMIO paboTsl OTaeIeH 1S,

4.4. Crietmanuctel Otienenus o0s3anbl crnocoGCTBOBATE peanu3auunu
MpaB IpazKAaH Ha MOMOLIb U 3aLIHTY CO CTOPOHBI IOCY1apCTRa.

. V. KOHTPOJIb 3A IPEAOCTABJEHUEM COHMAJILHBIX YCJIYT

5.1. KonTposb 3a kagecTBOM MpeloCcTaBICH s COTHATbHBIX yCIyr, CpoKamu
NPE/IOCTaBACHHS  COUMANBHBIX  YCIYI B COOTBEICTBHM € TOCY/IAPCTBEHHBIMU
CTaHAapTaMu OCyIIeCTBIACTCs qupekTopom LlenTpa, 3asenyioeii Oraenenuem.

5.2. [1epHOAMYHOCTD OCYIECTBICHHUSI TEeKYIICrO KOHTPOJISl YCTaHABIMBAETCS
rpaUKaMU IIPOBEPOK B PAMKAX CHCTEMbI BHYTPEHIIErO KOHTPOJISI.

5.3. llposenenue MPOBEPOK BHYTPEHHEro KOHTPOJISI MOKET HOCHTH Kak
[IJJAHOBBIH XapaxkTep, Tak U BHEITAHOBbBIA Xapakrep.

5.4. Pe3ynbTaThl NpPOBEPKH 3aHOCITCS B KypHall IIPOBEPKHM KayecTna
IPEJIOCTABNSCMBIX  yCIyr. DBbisiBlieHHbIE HapyILCHUS, NPEUIOKEHHs] [0  HX
YCTpaHeHHIO, 0)OPMIISIFOTCS B BUJAE AOKIATHON 3aITHCKH.

VI. OTBETCTBEHHOCTDb

Otzenenne HeceT OTBETCTBEHHOCTE:
6.1. 3a HecBoeBpeMeHHOEe pACCMOTPEHHE JOKYMEHTOB, CBA3AHHBIX C
Mpe/lOCTAaBICHHEM COLIHAILHON YCIIYTH.



60.2. 3a HeHaIeIKalllee KAYEeCTBO TOJIFOTOBKH OTBETOB 3asiBUTEIIIO.

60.2.3a He MOTHBHPOBAHHBII OTKAa3 B [IPEIOCTABNCHHH COLMAIBLHOM YCIIYTH.

0.3. 3a HeHaAeKalllee Ka4eCTBO MPEeAOCTABIAEMbIX COLMATbHDIX YCIyT.

0.4. 3a pasrnamcHue cBeleHHil 0 daxtax, cOOBITHIX W OOCTOATENLCTBAX
4aCTHOH AKU3HH KJIMEHTOB, pabOTHUKOB Llentpa, [103BOJISIIOLIHE
HACHTH()HIMPOBATE UX JTHYHOCT ([1EPCOHANBHBIC TAHHbBIE ).

6.5. Crieunanuctsl OTIeIeHHST HECYT NePCOHANBHYIO OTBETCTBEHHOCTDL 34
IPCNOCTABICHHE HEIOCTOBEPHOH UH(OPMALIMK U CBEIeHUII.



